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General Disclaimer
The information in this report is for general educational purposes regarding the competitive electricity and/or natural gas 
industry and is provided on a no-obligation, warranty-free basis to electricity clients of Patriot Energy Group, Inc. (“Pa-
triot”) and is not a contract or solicitation or offer to sell any energy strategy or commodity.  Any statistical information in 
this document, including utility/LDC/EDC (“LDC”) rates, was prepared by or obtained from sources that Patriot believes 
to be reliable, but the accuracy and completeness of such are not guaranteed and future rates and availability is subject 
to change without notice.  In such cases, Patriot has provided source citations where available for such information, and 
the client is strongly encouraged to perform their own due diligence before making any purchasing decisions.  Conse-
quently, clients are cautioned not to place undue reliance on this information, which is neither a prediction nor guarantee 
of future events or circumstances.

Specifically,  historical rates (whether for LDCs or Patriot plans) are illustrative in that they are based on averages across 
various elements (including, but not limited to) load zones, utility rate classes, usage levels, and term commitments, and 
as such, will not reflect each client’s individual circumstances. 

Additional information is available upon request.  If you have questions about your company’s particular plan or strategy 
or performance, you should contact your Patriot Energy representative, via our website: www.patriotenergygroup.com. 

Rates shown regarding a particular plan refers to a hypothetical and/or compiled rate(s) from one or more competitive 
electricity suppliers (that may or may not be available to you, in the past, at present or in the future) for comparison and 
illustrative purposes, and may not include taxes or other pass-through costs provided for in the supplier contract.

RISKS OF VARIABLE (OR INDEX-BASED) ELECTRICITY PRODUCTS:
Variable electricity products, products in which the prices paid by our clients vary with changes in wholesale electricity 
prices, other energy prices, or an energy price index, carry with them inherent risk.  For Patriot’s clients, these products 
include all plans except for the initial term of a Freedom Plan.

RISKS OF VARIABLE ELECTRICITY PRODUCTS FALL GENERALLY INTO THREE CATEGORIES: 
 

 Volatility Risk: Electricity prices may be subject to substantial volatility based on economic conditions, fuel 

prices, seasonal electricity demands, generator outages, weather and other factors. 

Future Performance Risk: Past results regarding particular electricity products are not necessarily an indication of 

future results. 

Additional Cost Risk: Electricity supplied directly through the ISO-NE administered day-ahead and real-time

energy markets can involve substantial direct and indirect costs, including but not limited to 

capacity and ancillary service costs, credit assurances, and NEPOOL and ISO expense

assessments. In addition, participation in these markets may require

processes such as load forecasting, scheduling, and settlement 

in accordance with ISO-NE market rules.

•  

•  

•  



Hancock Report
Electricity Product Update 

QUARTER 1
January 1st - March 31st 2015

Managed Portfolio
Update

GENERAL STATISTICS

SETTLEMENT USAGE

AGGREGATION FEES

• Hedge Period: January 1 – March 31
• Hedge Dates: Nov. 11 ;  Nov 26
• Hedge Type: 
        5 x 16       Weekdays – HE8 to HE23 
               *HE = Hour Ending 

   

•  Transaction Volume: 3,523,104 kWh    »   This represents 100% of On-Peak historical usage for the portfolio.

HEDGE FEE (Applicable during Hedge Period): 0.537% of total pool quarterly electricity spend (before taxes)  

FIXED ADMIN FEE: 0.829% of total pool quarterly electricity spend (before taxes) 

PORTFOLIO LOAD FEE =  5.000% of total pool quarterly electricity spend (before taxes)

HEDGE TRANSACTION USAGE

ENERGY TERMINOLOGY

1 Megawatt-Hour (MWh) = 1,000 kWh (kilowatt-hour) “Settlement” 
usage is pool usage that is purchased or sold on the real-time or 
day-ahead electricity market, either incurring a charge or credit to 
pool participants.

USAGE BY MONTH USAGE BY MONTH

MONTH POOL USAGE (kWh) % OF TOTAL

JANUARY 2,489,778 34.31%

FEBRUARY 2,355,007 32.45%

MARCH 2,412,765 33.24%

TOTAL 7,257,551 100.00%

Massachusetts

Maine

Rhode Island

81%

18%

1%

JANUARY FEBRUARY MARCH
SETTLEMENT 1,249,458 kWh 1,243,327 kWh 1,241,661 kWh

ACTUAL USAGE 2,489,778 kWh 2,355,007 kWh 2,412,765 kWh

SETTLEMENT % 50.18% 52.80% 51.46%



AGGREGATED SEASONAL PEAK POWER HEDGING OVERVIEW

Key Points

Historically electricity costs rise during the summer and winter months. These cost increases are often attributed
to the extreme temperatures of both seasons and thus demand for electricity rises sharply with the heating and
cooling needs of the region. In addition, there are regional concerns where natural gas has become a dominant fuel for
both electricity generation and heating. Reliance on one primary fuel can create an even greater cost increase during peak
seasons, especially during extended periods of extreme heat or cold. Typically these prices are inflated more during hours of
peak demand. Peak times are generally weekdays between 7 AM and 11 PM which includes typical operating hours for many
businesses.

In an attempt to reduce clients’ costs during these periods, Patriot Energy has developed the Hancock Portfolio Plan.

The Hancock Portfolio Plan uses aggregation as a means to secure the best possible hedge for its client’s summer and winter peak
power, thus offering protection from seasonal energy spikes. The entire group is priced out for the seasonal hedges, leveraging the
advantages of purchasing large blocks of electricity. Additionally during off-peak and shoulder seasons clients will receive hourly index-
based pricing. Traditionally this type of pricing structure was only available to large commercial/industrial clients. By using aggregation it
is now available to small/medium sized businesses.

• Aggregated hedge price for summer and winter months during peak hours
• 100% hourly index-based pricing during spring and fall months
• 100% hourly index-based pricing during all off-peak hours
• Protection from spikes in summer & winter
• 12 - 60 month terms

Overview

Terms & Conditions
Both Client and Patriot Energy Group, Inc. (“PEG”), Client’s agent, agreed 
upon the terms of the Power Purchasing Strategy (“PPS”) executed by 
PEG and the Client..  Client agrees that PEG shall be its exclusive bro-
ker and that it will not source directly with a competitive supplier (“Sup-
plier”) or indirectly with any other broker during the term of this PPS. Client 
agrees and understands that PEG has not represented and/or guaranteed 
that it will be able to place the above account numbers with a Supplier on 
the terms and conditions set forth herein, but if it does, it will be at terms 
consistent with this PPS. This PPS is not Client’s contract for electricity 
supply, but does define the aggregation program offered by PEG. Accord-
ingly, the actual terms and conditions pertaining to Client’s electricity sup-
ply are defined by the supply agreements along with any amendments, 
addenda, or transaction documents executed on Client’s behalf by PEG 
during the term of PEG’s aggregation program. If Client wants to examine 
the supply contract(s) prior to execution, Client should make such request 
to PEG in writing. PEG cannot guarantee a Supplier start date, as tim-
ing of meter read cycles, supplier contract processing, and factors beyond 
PEG’s control may produce delays in supply starts. If Client does not re-
ceive an environmental disclosure label (“EDL”) and/or a fully executed 
supply contract(s) from the Supplier, Clients should make a timely request 
for such documents from PEG. Client has a three (3) day right of rescission 
of the supplier contract(s), but this PPS is binding on Client upon execu-
tion. For Client’s convenience, an Aggregation Management Fee (“AMF”) 
is incorporated in Client’s billed electricity rate and will be collected by 
PEG indirectly through Supplier for the time period or number of months 
above, and, when applicable, during any holdovers, extensions, or renew-
als.  The monthly AMF consists of a Portfolio Administration Fee not to ex-
ceed 0.25% of Client’s annual electric spend, a Hedging Fee not to exceed 
0.11% of annual electric spend and a Portfolio Load Fee not to exceed 
0.50% of annual electric spend. Annual electric spend is typically based 
on the amount billed to Client by the Supplier for electricity supply as a 
result of this strategy over a consecutive 12-month period. Should Client 

breach the competitive supply contract executed in reliance on this PPS, 
Client may be subject to supplier charges and/or fees, and Client hereby 
indemnifies and defends PEG against any claims or losses resulting from 
such breach. Should Client breach a competitive supply contract or ter-
minate the procurement strategy established by this PPS before the end 
of the above term, Client agrees to pay PEG a separate early termination 
fee (“ETF”) equal to $0.005 multiplied by the expected kWhs remaining 
over the term of the supply contract. Client must notify PEG, in writing of 
any decisions not to renew plans at the conclusion of the term specified 
above, or any evergreen or auto-renewal terms. Clients may terminate or 
rescind Supplier contracts by contacting the Supplier directly, with Client 
agreeing to notify PEG promptly, in writing, of such actions. Alternatively, 
PEG may process such requests on Client’s behalf by written request to 
PEG Terminations processed via PEG may require up to 90 days’ process-
ing time after PEG receives notice. PEG may assess an ETF if Client fails 
to notify PEG in accordance with this PPS. After Client signs this PPS, all 
notices or requests to PEG must be via email to clientcare@patrioten-
ergygroup.com. This PPS incorporates by reference the Appointment of 
Agent agreement in effect between Client and PEG. Not all plans may be 
available in all states and/or utility territories. Any disputes resulting from 
the PEG-Client relationship will be resolved by binding arbitration pursuant 
to applicable rules of the American Arbitration Association (“AAA”). Please 
see individual agreements for more specific information. Client represents 
that all information provided is complete and accurate, and that by signing, 
the individual signing this PPS on behalf of Client represents that he/she is 
authorized to make competitive energy decisions for the Client.

Patriot Energy neither represents nor guarantees that this plan will result in higher 
or lower costs in the future when compared to the utility’s Basic Service price. !is 
document is not a contract for electric supply and Patriot Energy does not warrant 
the terms above fully or accurately represent the terms of actual electric supply.   
©2014 Patriot Energy Group. All Rights Reserved.



Bunker Hill Report
Electricity Product Update 

QUARTER 1
January 1st - March 31st 2015

Managed Portfolio
Update

GENERAL STATISTICS

SETTLEMENT USAGE

AGGREGATION FEES

• Hedge Period: January 1 – March 31
• Hedge Dates: Nov. 11 ; Nov 26
• Hedge Type:  
        7 x 8        Overnight –  HE24 to HE7 
        2 x 16       Weekends – HE8 to HE23  
        5 x 16       Weekdays – HE8 to HE23 
               *HE = Hour Ending 

   

•  Transaction Volume: 34,099 MWh   »   This represents 100% of the portfolios ATC historic usage from Jan to March.

HEDGE FEE (Applicable during Hedge Period): 1.039% of total pool quarterly electricity spend (before taxes)  

FIXED ADMIN FEE: 0.737% of total pool quarterly electricity spend (before taxes) 

PORTFOLIO LOAD FEE =  5.000% of total pool quarterly electricity spend (before taxes)

HEDGE TRANSACTION USAGE

ENERGY TERMINOLOGY

1 Megawatt-Hour (MWh) = 1,000 kWh (kilo-
watt-hour) “Settlement” usage is pool usage 
that is purchased or sold on the real-time or 
day-ahead electricity market, either incurring a 
charge or credit to pool participants.

USAGE BY MONTH USAGE BY MONTH

MONTH POOL USAGE (kWh) % OF TOTAL

JANUARY 10,994,170 34.06%

FEBRUARY 10,425,849 32.30%

MARCH 10,855,406 33.63%

TOTAL 32,275,425 100.00%

Massachusetts

Maine

New Hampshire

Rhode Island

Pennsylvania

77%

11%

6%

6%

0%

JANUARY FEBRUARY MARCH
SETTLEMENT 778,062 465,391 580,418

ACTUAL USAGE 10,994,170 10,425,849 10,855,406

PERCENTAGE OVER ACTUAL 7.08% 4.46% 5.35%

100% 100% 100%

HEDGE VOLUMES AS A 
PERCENTAGE OF ACTUAL USAGE 107.08% 104.46% 105.35%

*More hedge volume was bought than the group used this winter, so the percentage over 100% of actual
 volumes were sold back into the market.



AGGREGATED (AROUND THE CLOCK) WINTER HEDGING OVERVIEW

Key Points

In recent years electricity costs have risen dramatically during the winter months. This can be attributed to the cold
temperatures of the winter season causing an increased demand on electricity for heating needs. In addition, there are regional
concerns where natural gas has become a dominant fuel for both electricity generation and heating. Reliance on one (primary) fuel
can create an even greater cost increase during the winter months, especially during extended periods of extreme cold. 

In an attempt to reduce costs & mitigate risk during this period, Patriot Energy Group has developed the Bunker Hill Portfolio Plan. 
Clients enrolled in this plan will benefit from aggregate buying at optimal times throughout the year to protect them from dramatic in-
creases in their winter electricity costs. 

As a member of the Bunker Hill Portfolio Plan, clients will benefit from the power of aggregation to buy large around-the-clock blocks of 
electricity for the months of December, January, February and March. Traditionally, this pricing model was reserved for large commer-
cial/industrial businesses; but by using aggregation, small/medium sized businesses can also benefit from this strategy.

The Bunker Hill Portfolio aggregate will be priced out twice a year during historically low demand seasons, spring and fall. Depending on 
when a client’s contract begins, they will be offered either an option to secure pricing in the spring or they will default into the fall group 
and a winter hedge will be secured automatically. Pricing is usually less influenced by heating and cooling needs during these temper-
ate shoulder months and is typically less subject to peak season premiums. Due to this fact, clients on this plan will buy a market based 
hourly index rate during the spring, summer and fall to take full advantage of the seasonal relief on the electric and natural gas markets.

• Aggregated fixed energy wholesale block pricing for winter months (Dec, Jan, Feb & Mar) 
• 100% hourly index-based pricing during spring, summer and fall months
• Protection from winter energy spikes
• 12 - 60 month terms

Overview

Terms & Conditions
Both Client and Patriot Energy Group, Inc. (“PEG”), Client’s agent, agreed 
upon the terms of the Power Purchasing Strategy (“PPS”) executed by 
PEG and the Client..  Client agrees that PEG shall be its exclusive bro-
ker and that it will not source directly with a competitive supplier (“Sup-
plier”) or indirectly with any other broker during the term of this PPS. Client 
agrees and understands that PEG has not represented and/or guaranteed 
that it will be able to place the above account numbers with a Supplier on 
the terms and conditions set forth herein, but if it does, it will be at terms 
consistent with this PPS. This PPS is not Client’s contract for electricity 
supply, but does define the aggregation program offered by PEG. Accord-
ingly, the actual terms and conditions pertaining to Client’s electricity sup-
ply are defined by the supply agreements along with any amendments, 
addenda, or transaction documents executed on Client’s behalf by PEG 
during the term of PEG’s aggregation program. If Client wants to examine 
the supply contract(s) prior to execution, Client should make such request 
to PEG in writing. PEG cannot guarantee a Supplier start date, as tim-
ing of meter read cycles, supplier contract processing, and factors beyond 
PEG’s control may produce delays in supply starts. If Client does not re-
ceive an environmental disclosure label (“EDL”) and/or a fully executed 
supply contract(s) from the Supplier, Clients should make a timely request 
for such documents from PEG. Client has a three (3) day right of rescission 
of the supplier contract(s), but this PPS is binding on Client upon execu-
tion. For Client’s convenience, an Aggregation Management Fee (“AMF”) 
is incorporated in Client’s billed electricity rate and will be collected by 
PEG indirectly through Supplier for the time period or number of months 
above, and, when applicable, during any holdovers, extensions, or renew-
als.  The monthly AMF consists of a Portfolio Administration Fee not to ex-
ceed 0.25% of Client’s annual electric spend, a Hedging Fee not to exceed 
0.11% of annual electric spend and a Portfolio Load Fee not to exceed 
0.50% of annual electric spend. Annual electric spend is typically based 
on the amount billed to Client by the Supplier for electricity supply as a 
result of this strategy over a consecutive 12-month period. Should Client 

breach the competitive supply contract executed in reliance on this PPS, 
Client may be subject to supplier charges and/or fees, and Client hereby 
indemnifies and defends PEG against any claims or losses resulting from 
such breach. Should Client breach a competitive supply contract or ter-
minate the procurement strategy established by this PPS before the end 
of the above term, Client agrees to pay PEG a separate early termination 
fee (“ETF”) equal to $0.005 multiplied by the expected kWhs remaining 
over the term of the supply contract. Client must notify PEG, in writing of 
any decisions not to renew plans at the conclusion of the term specified 
above, or any evergreen or auto-renewal terms. Clients may terminate or 
rescind Supplier contracts by contacting the Supplier directly, with Client 
agreeing to notify PEG promptly, in writing, of such actions. Alternatively, 
PEG may process such requests on Client’s behalf by written request to 
PEG Terminations processed via PEG may require up to 90 days’ process-
ing time after PEG receives notice. PEG may assess an ETF if Client fails 
to notify PEG in accordance with this PPS. After Client signs this PPS, all 
notices or requests to PEG must be via email to clientcare@patrioten-
ergygroup.com. This PPS incorporates by reference the Appointment of 
Agent agreement in effect between Client and PEG. Not all plans may be 
available in all states and/or utility territories. Any disputes resulting from 
the PEG-Client relationship will be resolved by binding arbitration pursuant 
to applicable rules of the American Arbitration Association (“AAA”). Please 
see individual agreements for more specific information. Client represents 
that all information provided is complete and accurate, and that by signing, 
the individual signing this PPS on behalf of Client represents that he/she is 
authorized to make competitive energy decisions for the Client.

Patriot Energy neither represents nor guarantees that this plan will result in higher 
or lower costs in the future when compared to the utility’s Basic Service price. !is 
document is not a contract for electric supply and Patriot Energy does not warrant 
the terms above fully or accurately represent the terms of actual electric supply.   
©2014 Patriot Energy Group. All Rights Reserved.
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